
SuccessWare 6.0.2 Release Notes

Systems No Longer Supported

• Systems prior to Windows XP Service Pack 2 are no longer supported (which
includes Windows 2000).

• Mac OS X 10.3 “Panther” is no longer supported.

• Mac OS X 10.4 “Tiger” prior to version 10.4.11 is no longer supported.

Known Issues

The following issues will be resolved in a future release.

• Not compatible with Mac OS X 10.6.0 – 10.6.2 “Snow Leopard.”

• External reminder window does not appear on Mac OS X 10.4 “Tiger.”

• Appointment searching is disabled.

• Pop up menus do not appear properly on Windows 7.  Their right sides are cut
off and they look like this:

       

Enhancements

• Added an easy way to view the release notes for the current version of
SuccessWare from within the SuccessWare application.

Just choose Release Notes from the File menu.

• Allows the user to specify how many columns to display in the Resources by
Day view.

Use the slider, which appears in this view only, at the bottom right of the scheduler window
to increase or decrease the number of columns shown.  The minimum is 2 and the maximum
is 20.  The value is saved with favorite layouts.

• Automatically sorts resources displayed in the Resources by Day and Resources



by Week views by staff, locations, and then equipment.  Within each category,
the resources are sorted by name.

• Added a preference for when an appointment is dragged to a new location on
the scheduler to always allow, never allow, or confirm the move with the user.

Setting this preference to Never or Ask prevents users from accidentally moving an
appointment.  Choose Preferences from the File menu on Windows or the application menu
on Macintosh, double-click Scheduler in the list to the left, select General beneath Scheduler,
and then set your preference in the pop up menu labeled Allow the User to Move
Appointments by Dragging.  The default is to always allow dragging.

• Hold down the shift key while opening a window to open it with its default
width and height.

• Added an Unselect All button to reconcile windows.

Fixed Issues

• Resolved an issue which caused some windows to appear with a smaller-than-
appropriate width and/or height.

• Resolved an issue which caused holidays to not appear in the list view or in the
all-day area of the Resources by Day view.

• Resolved an issue which caused the times for sessions to not print properly on
labels.

• Resolved an issue when creating a client from a prospect which could cause the
prospect’s appointments to not move to the new client record.

Previous Version (6.0.1) Release Notes

     http://www.successware.net/downloads/release_notes/6.0.1_Release_Notes.pdf


