
SuccessWare 4.3.9 Release Notes

Systems No Longer Supported

• MacOS X 10.2 “Jaguar” is no longer supported.

Features No Longer Supported

• NetHASP keys are no longer supported. These keys are red, have “NetHASP”
imprinted upon them, and have not been available for several years.

Those still using NetHASP keys have the following three options:

OPTION 1: Move the key from computer to computer as necessary.

OPTION 2: Install the multi-user version of SuccessWare and connect your NetHASP key
to the server computer. This setup will allow you to access SuccessWare from one client
at a time. Please note that this option requires an extra computer to run the server
software.

OPTION 3: Upgrade to the multi-user version of SuccessWare. This option also requires
an extra computer to run the server software, however up to three client computers (or
more) are able to access SuccessWare simultaneously. If you choose this option, now or
in the future, we will give you $200 toward purchase or lease.

Enhancements

• Full compatibility with the Microsoft Windows Vista Operating System.

• Added an Upcoming Events field for use in letters and emails. Simply select it
from the Insert Field window when composing letters or emails.

Repairs

• The type of card charged was not always being set properly during automatic
payment processing.

• The type of card was not always being set properly on receipts of voided credit
card transactions.

• The menus would sometimes not reappear after typing in a valid password on
the password challenge window which appears when SuccessWare is idle for a
period of time (usually 15 minutes).



• Importing on Windows from ProSelect on Mac or vice versa caused the original
images to be imported with full path names instead of just their file names.


